1. The Core Plugin: WP Customer Area
This is the "gold standard" for free client portals. It is specifically designed to create private areas where you can assign content (files/pages) to specific users.
· How it works: You create "Customer Files" (your audit reports) in the backend. In the settings, you select the specific client (WordPress user) who is allowed to see that file.
· Key Features:
· Private Files: Upload PDFs or Excel audit reports and assign them to User A; User B will never see them.
· Private Pages: If you want to write a summary instead of just a file, you can create a private page for them.
· Frontend Dashboard: It automatically creates a "My Account" area for your clients to log in.
2. The Notification System: "Notification" Plugin
For the alerts you mentioned, you need a way to let clients know when a new report is ready or when there’s an update.
· Plugin: Notification – Custom Notifications and Alerts for WordPress
· How to use it:
· Set up a "Trigger" for whenever a new Customer File is published.
· Configure the "Recipient" to be the User assigned to that file.
· The client will receive an automated email: "Hello [Client Name], your new audit report for Q1 is now available in your portal."
3. User Management: Profile Builder
While WordPress has built-in users, you’ll want a professional login and registration process that matches the Vitruvius brand.
· Plugin: Profile Builder
· Why use it: It allows you to create a custom login page using a simple shortcode [wppb-login]. This prevents your clients from ever seeing the standard /wp-admin back-end, keeping the experience professional.

Implementation Workflow for Vitruvius

	Step
	Action
	Tools Used

	1
	Setup Users
	Create a WordPress User account for each client (Role: Subscriber).

	2
	Install Portal
	Install WP Customer Area. It will create pages like "My Files" and "Dashboard."

	3
	Upload Report
	Go to Customer Area > Files > Add New. Upload the PDF and select the Client under "Owner."

	4
	Automation
	Set up a rule in the Notification plugin to email the owner when a file is added.



